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This policy applies to: Parents, carers and other adults associated with pupils when interacting with the school community
Related documents: Complaints Policy; Child Protection and Safeguarding Policy; Behaviour Policy; Anti-Bullying Policy; Online Safety Policy; Staff Code of Conduct; Equality Policy; Health and Safety Policy


Purpose
Manuden Primary School is committed to positive, respectful relationships with parents and carers.
We recognise that effective partnership between home and school is fundamental to children's safety, wellbeing, learning and development.
This Code of Conduct sets out the standards of behaviour we expect from parents, carers and other adults connected with pupils when:
communicating with the school;
visiting the school premises;
attending school events;
interacting with pupils, staff or other families;
communicating online or through social media where this relates to the school community.
We welcome questions, concerns, constructive challenge and different points of view. We ask that these are expressed respectfully and through appropriate channels.
The purpose of this Code is therefore to regulate conduct, not to prevent parents and carers from disagreeing with the school or raising legitimate concerns.
Legal Framework and Guidance
This Code has regard to current legislation and Department for Education guidance, including:
DfE Preventing and Tackling the Bullying and Harassment of School Staff (July 2026);
DfE Controlling Access to School Premises guidance;
DfE Best Practice Guidance for School Complaints Procedures;
Equality Act 2010;
Health and Safety at Work etc. Act 1974;
Protection from Harassment Act 1997.
Our Expectations of Parents and Carers
We ask parents and carers to:
communicate respectfully with pupils, staff, governors and other families;
support the school in maintaining a safe, calm and respectful environment;
raise concerns directly with the member of staff best placed to help;
follow the school's procedures for complaints where a concern cannot be resolved informally;
follow reasonable school-site, safeguarding and health and safety arrangements;
respect the confidentiality and privacy of pupils, families and staff;
support their child in following the school's Behaviour Policy and other reasonable school expectations;
work constructively with school staff where difficulties arise;
make appointments where a matter requires a longer or sensitive discussion rather than expecting this to take place at the classroom door;
allow staff a reasonable opportunity to investigate and respond to concerns.
We recognise that conversations may sometimes involve difficult or emotive issues. This does not prevent a parent or carer from expressing concern firmly or disagreeing with a decision, provided communication remains respectful.
Behaviour That Is Not Acceptable
The following behaviour is not acceptable on school premises, at school events, in communication with the school, or where it directly affects members of the school community:
aggressive, abusive, threatening or intimidating behaviour;
physical aggression towards a pupil, member of staff, parent, governor or visitor;
shouting at, swearing at or deliberately verbally abusing another person;
discriminatory language, harassment or abuse relating to a protected characteristic;
threatening violence or damage;
damaging or attempting to damage school property;
sending abusive, threatening or persistently intimidating emails, messages, letters, telephone calls or social-media communications;
deliberately targeting or harassing an individual member of staff, pupil or family;
publishing confidential or sensitive information about pupils, families or staff;
photographing, filming or recording pupils contrary to school instructions;
attempting to disrupt the normal operation of the school;
refusing to follow reasonable safety or safeguarding instructions while on school premises;
smoking or vaping on school premises;
possessing or using illegal drugs on school premises;
consuming alcohol on school premises other than at an event where the school has specifically authorised this.
The school will distinguish between strongly expressed disagreement and behaviour that is abusive, threatening or harassing.
Concerns Involving Another Child
Parents and carers must not approach, question, reprimand or attempt to resolve a behavioural issue directly with another person's child.
Where a parent has concerns about the behaviour of another pupil, these should be reported to a member of school staff.
Similarly, parents should not confront another parent or carer on the school site in order to resolve an incident involving their children.
School staff will investigate and manage concerns involving pupils appropriately.
Where immediate action is required to protect a child from danger, adults should of course act reasonably to keep children safe and seek assistance from staff.
Confidentiality and Other Pupils
Parents and carers should be aware that the school has duties of confidentiality towards all pupils and families.
Where an incident involves more than one pupil, the school will not normally be able to tell one family:
what consequence another pupil has received;
whether another pupil has SEND or additional needs;
details of another pupil's safeguarding circumstances;
information about another pupil's family;
confidential pastoral or medical information.
Parents can expect the school to:
listen to their concerns;
investigate appropriately;
take necessary action;
explain what the school is doing to support their own child.
They should not expect confidential information about another child.
Communicating With School
We want parents and carers to be able to raise concerns easily and appropriately.
For routine matters, the class teacher will normally be the first point of contact.
Where a matter is more significant, unresolved or requires senior involvement, it may be raised with the Headteacher or another appropriate member of staff.
Parents and carers should:
use the school's official communication channels;
communicate respectfully;
provide sufficient information for the school to understand the concern;
allow staff reasonable time to investigate;
avoid repeatedly contacting several members of staff about the same matter at the same time.
Staff are not expected to engage in lengthy discussions at the classroom door where they are responsible for supervising pupils or preparing for teaching.
Where a matter requires discussion, an appropriate meeting or telephone conversation should be arranged.
Recording meetings and conversations
Meetings and telephone conversations must not be recorded unless all parties agree in advance. Where a recording is agreed, it must not be used in a way that causes harm, distress or intimidation.
Where recording is requested because of a disability, communication difficulty or another reasonable need, this should be discussed with the school in advance so that an appropriate reasonable adjustment can be agreed.
Social Media and Online Communication
Social media and messaging services can be useful ways for families to communicate.
Parents and carers are entitled to express opinions about the school and to disagree with school decisions or policies.
However, online communication should not be used to:
threaten, abuse, intimidate or harass pupils, staff, governors or other families;
make discriminatory or hateful comments;
publish confidential information about individual pupils or families;
discuss safeguarding allegations involving identifiable children;
share photographs or videos of other people's children without appropriate permission;
impersonate the school or an individual connected with it;
encourage or coordinate harassment of an individual;
publish information that could create a safeguarding risk.
Where online behaviour raises a safeguarding or safety concern, the school will act in accordance with its safeguarding procedures.
Parent WhatsApp, Facebook and Other Informal Groups
Parent-run WhatsApp groups, Facebook groups and other messaging groups can provide useful informal support between families.
Unless explicitly stated otherwise by the school, these groups are not operated, moderated or endorsed by Manuden Primary School and are not official school communication channels.
We ask parents and carers using such groups to:
communicate respectfully;
avoid discussing confidential information about individual children;
avoid sharing safeguarding information or allegations;
avoid personal attacks on staff, pupils or other families;
remember that information shared within private groups can easily be copied or forwarded.
Questions or concerns requiring a school response should be raised directly with the school rather than relying on discussion within an unofficial parent group.
The school's name, branding or logo should not be used in a way that suggests an unofficial group or account is operated by or formally represents Manuden Primary School.
Photography and School Events
The school may permit parents and carers to take photographs or recordings at particular events.
Where photography is permitted, parents and carers must follow any instructions given by the school.
Parents should be particularly careful when photographs or videos contain children other than their own.
Images or recordings containing identifiable children should not be published or shared publicly where doing so would breach another child's privacy, safeguarding arrangements or the school's instructions.
Where the school asks that photography or recording does not take place at an event, parents and carers must respect this requirement.
Raising a Concern or Making a Complaint
Parents and carers have the right to raise concerns and make complaints about the school.
Using the school's complaints procedure appropriately will never in itself be regarded as a breach of this Code of Conduct.
Wherever possible, parents should initially raise concerns with the member of staff best placed to resolve the issue.
If a concern cannot be resolved informally, parents may use the school's published Complaints Policy and Procedure.
The school will consider:
THE SUBSTANCE OF A COMPLAINT  •  IS CONSIDERED SEPARATELY FROM  •  THE MANNER OF COMMUNICATION OR BEHAVIOUR
A parent may have a reasonable complaint while also communicating in a way that is unacceptable. In such circumstances, the school will continue to address the legitimate complaint while managing inappropriate conduct separately.
Social Media Complaints
Parents are encouraged to contact the school directly when they have concerns rather than attempting to resolve an individual complaint through social media.
This allows the school to:
establish the facts;
hear the relevant perspectives;
respect pupil and staff confidentiality;
take appropriate action;
provide a response.
The school will not normally enter into public discussion about individual pupils, families, complaints or staffing matters through social media.
This does not prevent parents from expressing general opinions or constructively challenging school decisions or policies.
What Happens if This Code Is Breached?
The school will respond proportionately to concerns about parent or carer conduct.
The response will depend upon:
the nature of the behaviour;
its seriousness;
whether it is repeated;
its impact on pupils or staff;
whether there is a safeguarding or safety risk;
whether a criminal offence may have occurred.
Responses may include:
an informal conversation;
clarification of the school's expectations;
a meeting with the Headteacher;
a formal written warning;
asking that communication takes place through a particular member of staff or agreed channel;
requiring future meetings to take place by appointment or with an additional member of staff present;
ending a meeting or telephone call where behaviour becomes abusive, threatening or unsafe;
restricting or controlling access to the school premises;
seeking advice from Essex County Council, HR, legal advisers or other relevant agencies;
contacting the police where there is an immediate threat, suspected criminal behaviour or another serious concern.
The school is not required to work through every step before taking more serious action.
Where behaviour creates an immediate safeguarding or safety risk, proportionate action may be taken immediately.
Staff are not expected to tolerate bullying, harassment, intimidation or abuse. Concerns about such conduct will be reported promptly to the Headteacher or, where the conduct is directed at the Headteacher, to the Chair of Governors. Appropriate support and advice will be provided to affected staff.
Restricting Access to School Premises
Parents and carers normally have implied permission to enter school premises for appropriate purposes such as dropping off or collecting children, attending meetings and attending school events.
This does not give an unrestricted right of access.
Where an individual's aggressive, abusive, threatening or insulting behaviour presents a risk, or causes a pupil or member of staff reasonably to feel threatened, the school may consider restricting or barring access to the premises.
Where this is being considered, the school will follow current Department for Education and Essex County Council guidance and seek appropriate advice where necessary.
Normally:
the individual will be informed in writing;
the reasons will be explained;
the individual will be given an opportunity to make representations;
any restriction will be proportionate;
the decision will be reviewed within a reasonable period.
Where immediate temporary action is necessary to protect pupils or staff, restrictions may be imposed while representations are considered.
A restriction on access to the site does not prevent a parent from:
receiving information about their child's education;
communicating with the school through agreed channels;
making a complaint;
exercising their legal parental responsibilities.
Threats, Violence and Serious Harassment
Threats of violence, actual violence and serious harassment will be taken seriously.
Where necessary, the school may:
take immediate action to protect pupils and staff;
ask an individual to leave the premises;
contact the police;
seek advice from Essex County Council or legal advisers;
consider restrictions on future contact or site access;
follow safeguarding procedures where children may be at risk.
The school will not automatically characterise every disagreement, critical comment or complaint as harassment.
Action will be based upon the nature, persistence, context and impact of the behaviour concerned.
Reasonable Adjustments
Manuden Primary School will apply this Code fairly and proportionately.
Where a parent's or carer's disability, communication difficulty or other identified need affects the way they access or communicate with the school, reasonable adjustments will be considered.
Parents and carers are encouraged to tell the school if they require an adjustment so that appropriate arrangements can be made.
Animals on School Premises
Parents and carers must follow the school's arrangements regarding animals on the school site.
Assistance dogs are permitted.
Other dogs or animals should only be brought onto school premises where this is permitted by the school or has been agreed in advance.
Our Commitment to Parents and Carers
Respectful relationships work both ways.
Parents and carers can expect Manuden Primary School staff to:
communicate respectfully and professionally;
listen to concerns;
treat families fairly;
maintain appropriate confidentiality;
explain decisions where appropriate;
respond to concerns through the proper procedures;
recognise that parents know their children well;
work constructively with families in the interests of pupils.
Where we make mistakes, we will seek to put them right.
Our aim is not for school and families always to agree. It is for disagreements to be managed professionally and respectfully so that children's education and wellbeing remain at the centre.
Monitoring and Review
The Headteacher will monitor the implementation of this Code.
The Code will normally be reviewed annually, or earlier where:
national guidance changes;
school procedures change;
experience indicates that clarification is required.
Date of next review: September 2027
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